
Helpline 

0808 801 0608 

Monday-Friday 9:30-4:30 

Supporting Children and Young People 

 with Additional Learning Needs 

Demand for the helpline is high, so 

callers often have to wait to speak to 

an adviser. 

Before you call, check if your  

questions can be answered by  

our online information: 

www.snapcymru.org  

You can also access the service  via 

our website enquiry form. 

SNAP Cymru’s Helpline provides 

impartial information, advice and 

support on Additional Learning 

Needs including: 

Assessments, Statements & IDP’s 

Reviews & Meetings 

Transition & Advocacy 

Concerns, Complaints & Appeals 

http://www.snapcymru.org

